[bookmark: _GoBack][bookmark: _Toc504409384]Community services 
Health and safety checklist for working in people’s homes
The following checklists are not exhaustive and can be modified accordingly. 
The checklists should be completed in consultation with the workers involved and prior to initial visit. Use with the Guide to working safely in people’s homes.

Please indicate the appropriate response. A “No” answer means that the hazards should be assessed and control measures considered where the assessment indicates it is necessary.

	Date of inspection:
	

	Address of premises:
	




[bookmark: _Toc504409387]Accessibility and safety of premises 

	Accessibility and safety of premises
	[bookmark: _Toc261431975][bookmark: _Toc268787400][bookmark: _Toc268787601][bookmark: _Toc268788381][bookmark: _Toc272310715]Yes/No
	[bookmark: _Toc261431976][bookmark: _Toc268787401][bookmark: _Toc268787602][bookmark: _Toc268788382][bookmark: _Toc272310716]Nature of hazard identified/ Hazard report completed

	[bookmark: _Toc261431977][bookmark: _Toc268787402][bookmark: _Toc268787603][bookmark: _Toc268788383][bookmark: _Toc272310717]Outside the residence
	
	

	[bookmark: _Toc261431978][bookmark: _Toc268787403][bookmark: _Toc268787604][bookmark: _Toc268788384][bookmark: _Toc272310718]Is it safe to park the vehicle on the road?
	
	

	[bookmark: _Toc261431979][bookmark: _Toc268787404][bookmark: _Toc268787605][bookmark: _Toc268788385][bookmark: _Toc272310719]Is the gate easy to open and close?
	
	

	[bookmark: _Toc261431980][bookmark: _Toc268787405][bookmark: _Toc268787606][bookmark: _Toc268788386][bookmark: _Toc272310720]Is the pathway from vehicle to house safe (e.g. lighting, steps, ramps, rail, trip hazards and overgrown vegetation)?
	
	

	[bookmark: _Toc261431981][bookmark: _Toc268787406][bookmark: _Toc268787607][bookmark: _Toc268788387][bookmark: _Toc272310721]Are pets restrained and/or non-threatening?
	
	

	[bookmark: _Toc261431982][bookmark: _Toc268787407][bookmark: _Toc268787608][bookmark: _Toc268788388][bookmark: _Toc272310722]Is there a safety switch on the switchboard?
	
	

	[bookmark: _Toc261431983][bookmark: _Toc268787408][bookmark: _Toc268787609][bookmark: _Toc268788389][bookmark: _Toc272310723]Are doorways clear, free from obstruction and easy to open and close?
	
	

	[bookmark: _Toc261431984][bookmark: _Toc268787409][bookmark: _Toc268787610][bookmark: _Toc268788390][bookmark: _Toc272310724]Are there any hazards presented by pools, dams or other waterways?
	
	

	[bookmark: _Toc261431985][bookmark: _Toc268787410][bookmark: _Toc268787611][bookmark: _Toc268788391][bookmark: _Toc272310725]Inside the residence
	
	

	[bookmark: _Toc261431986][bookmark: _Toc268787411][bookmark: _Toc268787612][bookmark: _Toc268788392][bookmark: _Toc272310726]General – Are the following safe?
	
	

	· [bookmark: _Toc261431987][bookmark: _Toc268787412][bookmark: _Toc268787613][bookmark: _Toc268788393][bookmark: _Toc272310727]Floor surface (level and smooth)
	
	

	· [bookmark: _Toc261431988][bookmark: _Toc268787413][bookmark: _Toc268787614][bookmark: _Toc268788394][bookmark: _Toc272310728]Work areas and access ways (level and uncluttered)
	
	

	· [bookmark: _Toc261431989][bookmark: _Toc268787414][bookmark: _Toc268787615][bookmark: _Toc268788395][bookmark: _Toc272310729]Power points/electrical cords
	
	

	· [bookmark: _Toc261431991][bookmark: _Toc268787416][bookmark: _Toc268787617][bookmark: _Toc268788397][bookmark: _Toc272310731]Temperature/humidity
	
	

	· [bookmark: _Toc261431992][bookmark: _Toc268787417][bookmark: _Toc268787618][bookmark: _Toc268788398][bookmark: _Toc272310732]Lighting
	
	

	· [bookmark: _Toc261431993][bookmark: _Toc268787418][bookmark: _Toc268787619][bookmark: _Toc268788399][bookmark: _Toc272310733]Position and design of furniture
	
	

	[bookmark: _Toc261431994][bookmark: _Toc268787419][bookmark: _Toc268787620][bookmark: _Toc268788400][bookmark: _Toc272310734]If there are tasks involving working at heights, is there a safe method of carrying out the work?
	
	

	[bookmark: _Toc261431995][bookmark: _Toc268787420][bookmark: _Toc268787621][bookmark: _Toc268788401][bookmark: _Toc272310735]Are smoke detectors fitted and appropriately situated?
	
	

	[bookmark: _Toc261431996][bookmark: _Toc268787421][bookmark: _Toc268787622][bookmark: _Toc268788402][bookmark: _Toc272310736]Are smoke detectors tested every three months? (Sight evidence)
	
	

	[bookmark: _Toc261431997][bookmark: _Toc268787422][bookmark: _Toc268787623][bookmark: _Toc268788403][bookmark: _Toc272310737]Is the safety switch tested and recorded every three months
	
	

	Is there a fire evacuation plan in place?
	
	

	[bookmark: _Toc261431998][bookmark: _Toc268787423][bookmark: _Toc268787624][bookmark: _Toc268788404][bookmark: _Toc272310738]Is there appropriate domestic fire safety equipment (e.g. fire blanket, extinguisher)?
	
	

	[bookmark: _Toc261431999][bookmark: _Toc268787424][bookmark: _Toc268787625][bookmark: _Toc268788405][bookmark: _Toc272310739]Bathroom – Are the following safe?
	
	

	· [bookmark: _Toc261432000][bookmark: _Toc268787425][bookmark: _Toc268787626][bookmark: _Toc268788406][bookmark: _Toc272310740]Access to shower, bath, toilet
	
	

	· [bookmark: _Toc261432001][bookmark: _Toc268787426][bookmark: _Toc268787627][bookmark: _Toc268788407][bookmark: _Toc272310741]Floor surface (level, smooth and non-slip)
	
	

	· Electrical equipment (e.g. leads on floor or heaters in bathroom)
	
	

	· Water temperature easy to control
	
	

	· Ventilation
	
	

	Kitchen – Are the following safe?
	
	

	· Work heights including seating for meal assistance
	
	

	Laundry – Are the following safe?
	
	

	· Location of washing machine
	
	

	· A table or trolley to reduce the need to bend or twist when loading and unloading the washing machine
	
	

	· Provision for soiled items
	
	

	Bedroom – Are the following safe?
	
	

	· Space around the bed sufficient to perform tasks in comfortable posture
	
	

	· Ventilation
	
	

	Client/other people in residence
	
	

	· Client willing to participate and assist in care?
	
	

	· Client able to accept directions and instructions?
	
	

	Are appropriate management methods in place to manage:
	
	

	· history of aggression or violence?
	
	

	· threats or aggression to staff in any way?
	
	

	· [bookmark: _Toc268787451][bookmark: _Toc268787652][bookmark: _Toc268788432][bookmark: _Toc272310766][bookmark: _Toc261432026]situation that is particularly emotionally demanding?
	
	

	· [bookmark: _Toc268787453][bookmark: _Toc268787654][bookmark: _Toc268788434][bookmark: _Toc272310768][bookmark: _Toc261432027]evidence of a risk of infectious disease?
	
	



[bookmark: _Toc504409388]Hazardous manual tasks

	[bookmark: _Toc261432029][bookmark: _Toc268787455][bookmark: _Toc268787657][bookmark: _Toc268788437][bookmark: _Toc272310771]For any manual task
	[bookmark: _Toc261432030][bookmark: _Toc268787456][bookmark: _Toc268787658][bookmark: _Toc268788438][bookmark: _Toc272310772][bookmark: _Toc268787723][bookmark: _Toc268788503][bookmark: _Toc272310837]Yes/No
	[bookmark: _Toc261432031][bookmark: _Toc268787457][bookmark: _Toc268787659][bookmark: _Toc268788439][bookmark: _Toc272310773][bookmark: _Toc268787724][bookmark: _Toc268788504][bookmark: _Toc272310838]Nature of hazard identified/ Hazard report completed

	[bookmark: _Toc261432032][bookmark: _Toc268787458][bookmark: _Toc268787660][bookmark: _Toc268788440][bookmark: _Toc272310774][bookmark: _Toc268787725][bookmark: _Toc268788505][bookmark: _Toc272310839]Can you comfortably move without restriction around the work area to do the tasks?
	
	

	[bookmark: _Toc261432033][bookmark: _Toc268787459][bookmark: _Toc268787661][bookmark: _Toc268788441][bookmark: _Toc272310775][bookmark: _Toc268787728][bookmark: _Toc268788508][bookmark: _Toc272310842]Can you work without:
	
	

	· [bookmark: _Toc261432034][bookmark: _Toc268787460][bookmark: _Toc268787662][bookmark: _Toc268788442][bookmark: _Toc272310776][bookmark: _Toc268787729][bookmark: _Toc268788509][bookmark: _Toc272310843]using high or sudden force/effort?
	
	

	· excessive bending, twisting or over reaching?
	
	

	· [bookmark: _Toc261432035][bookmark: _Toc268787461][bookmark: _Toc268787663][bookmark: _Toc268788443][bookmark: _Toc272310777][bookmark: _Toc268787730][bookmark: _Toc268788510][bookmark: _Toc272310844]holding part of your body still for long periods?
	
	

	[bookmark: _Toc261432036][bookmark: _Toc268787462][bookmark: _Toc268787664][bookmark: _Toc268788444][bookmark: _Toc272310778][bookmark: _Toc268787732][bookmark: _Toc268788512][bookmark: _Toc272310846]Have all the people handling tasks been assessed?
	
	

	[bookmark: _Toc261432037][bookmark: _Toc268787463][bookmark: _Toc268787665][bookmark: _Toc268788445][bookmark: _Toc272310779][bookmark: _Toc268787733][bookmark: _Toc268788513][bookmark: _Toc272310847]Are appropriate handling methods in place to handle clients who have: 
	
	

	· [bookmark: _Toc261432038][bookmark: _Toc268787464][bookmark: _Toc268787666][bookmark: _Toc268788446][bookmark: _Toc272310780][bookmark: _Toc268787734][bookmark: _Toc268788514][bookmark: _Toc272310848]difficulty understanding instructions, are unco-operative or have other behavioural problems? 
	
	

	· difficulty with balance, are unstable or awkward to handle?
	
	

	· attachments to devices/equipment?
	
	

	Is there a safe method for transferring clients up or down stairs?
	
	

	Have workers been trained in the safe handling of the client?
	
	

	Does the vehicle design allow you to do the following without using an awkward posture:
	
	

	· Transfer clients in/out of vehicles
	
	

	· Secure clients inside of the vehicle
	
	

	· Transfer equipment into/out of the vehicle
	
	



[bookmark: _Toc504409389]

Equipment 
	[bookmark: _Toc261432050][bookmark: _Toc268787678][bookmark: _Toc268788458][bookmark: _Toc272310792]Item
	[bookmark: _Toc261432051][bookmark: _Toc268787679][bookmark: _Toc268788459][bookmark: _Toc272310793]Is the item suitable and in good order for the task?
	[bookmark: _Toc261432052][bookmark: _Toc268787680][bookmark: _Toc268788460][bookmark: _Toc272310794]Is the equipment easy to use?
	[bookmark: _Toc261432053][bookmark: _Toc268787681][bookmark: _Toc268788461][bookmark: _Toc272310795]Is the item easily accessible?
	[bookmark: _Toc261432054][bookmark: _Toc268787682][bookmark: _Toc268788462][bookmark: _Toc272310796]Is the item easily transported?
	[bookmark: _Toc261432055][bookmark: _Toc268787683][bookmark: _Toc268788463][bookmark: _Toc272310797]Comments/hazard report completed

	[bookmark: _Toc261432056][bookmark: _Toc268787684][bookmark: _Toc268788464][bookmark: _Toc272310798]Vacuum cleaner
	
	
	
	
	

	[bookmark: _Toc261432057][bookmark: _Toc268787685][bookmark: _Toc268788465][bookmark: _Toc272310799]Bucket/mop
	
	
	
	
	

	[bookmark: _Toc261432058][bookmark: _Toc268787686][bookmark: _Toc268788466][bookmark: _Toc272310800]Broom
	
	
	
	
	

	[bookmark: _Toc261432059][bookmark: _Toc268787687][bookmark: _Toc268788467][bookmark: _Toc272310801]Washing machine
	
	
	
	
	

	[bookmark: _Toc261432060][bookmark: _Toc268787688][bookmark: _Toc268788468][bookmark: _Toc272310802]Laundry trolley
	
	
	
	
	

	[bookmark: _Toc261432061][bookmark: _Toc268787689][bookmark: _Toc268788469][bookmark: _Toc272310803]Clothes dryer
	
	
	
	
	

	[bookmark: _Toc261432062][bookmark: _Toc268787690][bookmark: _Toc268788470][bookmark: _Toc272310804]Iron/ironing board
	
	
	
	
	

	[bookmark: _Toc261432063][bookmark: _Toc268787691][bookmark: _Toc268788471][bookmark: _Toc272310805]Step ladder
	
	
	
	
	

	[bookmark: _Toc261432064][bookmark: _Toc268787692][bookmark: _Toc268788472][bookmark: _Toc272310806]Food preparation facilities
	
	
	
	
	

	[bookmark: _Toc261432065][bookmark: _Toc268787693][bookmark: _Toc268788473][bookmark: _Toc272310807]Hot water system
	
	
	
	
	

	[bookmark: _Toc261432066][bookmark: _Toc268787694][bookmark: _Toc268788474][bookmark: _Toc272310808]Changing facilities/area
	
	
	
	
	



[bookmark: _Toc504409390]Personal equipment

	Item
	[bookmark: _Toc261432068][bookmark: _Toc268787477][bookmark: _Toc268787697][bookmark: _Toc268788477][bookmark: _Toc272310811]Date of last service
	[bookmark: _Toc261432069][bookmark: _Toc268787478][bookmark: _Toc268787698][bookmark: _Toc268788478][bookmark: _Toc272310812]Are there any defects, signs of wear or other problems?
	[bookmark: _Toc261432070][bookmark: _Toc268787479][bookmark: _Toc268787699][bookmark: _Toc268788479][bookmark: _Toc272310813]Is the item being used correctly?

	[bookmark: _Toc261432071][bookmark: _Toc268787480][bookmark: _Toc268787700][bookmark: _Toc268788480][bookmark: _Toc272310814]Bed
	

	
	

	[bookmark: _Toc261432072][bookmark: _Toc268787481][bookmark: _Toc268787701][bookmark: _Toc268788481][bookmark: _Toc272310815]Manual wheelchair
	

	
	

	[bookmark: _Toc261432073][bookmark: _Toc268787482][bookmark: _Toc268787702][bookmark: _Toc268788482][bookmark: _Toc272310816]Power wheelchair
	

	
	

	[bookmark: _Toc261432074][bookmark: _Toc268787483][bookmark: _Toc268787703][bookmark: _Toc268788483][bookmark: _Toc272310817]Shower chair/trolley
	

	
	

	[bookmark: _Toc261432075][bookmark: _Toc268787484][bookmark: _Toc268787704][bookmark: _Toc268788484][bookmark: _Toc272310818]Transfer devices:
· [bookmark: _Toc261432076][bookmark: _Toc268787485][bookmark: _Toc268787705][bookmark: _Toc268788485][bookmark: _Toc272310819]Slide sheet
· [bookmark: _Toc261432078][bookmark: _Toc268787486][bookmark: _Toc268787706][bookmark: _Toc268788486][bookmark: _Toc272310820]Grab rail/foot stool
	
	
	

	[bookmark: _Toc261432079][bookmark: _Toc268787487][bookmark: _Toc268787707][bookmark: _Toc268788487][bookmark: _Toc272310821]Hoist:
· [bookmark: _Toc261432080][bookmark: _Toc268787488][bookmark: _Toc268787708][bookmark: _Toc268788488][bookmark: _Toc272310822]Standing
· [bookmark: _Toc261432081][bookmark: _Toc268787489][bookmark: _Toc268787709][bookmark: _Toc268788489][bookmark: _Toc272310823]Ceiling
· [bookmark: _Toc261432082][bookmark: _Toc268787490][bookmark: _Toc268787710][bookmark: _Toc268788490][bookmark: _Toc272310824]Hydraulic floor
· [bookmark: _Toc261432083][bookmark: _Toc268787491][bookmark: _Toc268787711][bookmark: _Toc268788491][bookmark: _Toc272310825]Electrical floor
· [bookmark: _Toc261432084][bookmark: _Toc268787492][bookmark: _Toc268787712][bookmark: _Toc268788492][bookmark: _Toc272310826]Other
	
	
	



[bookmark: _Toc504409392]

Hazardous substances

Hazardous substances in the household may include chemicals such as methylated spirits, caustic soda, oven cleaners, general cleaning agents, pesticides, disinfectants, medicine (i.e. cytotoxic drugs) and others.
	
	Yes/No

	Comments/hazard report completed

	Is the worker aware of emergency procedures in case of an accident involving the substance?
	
	

	Are containers clearly labelled?
	
	

	Are substances in original containers?
	
	

	Are substances stored appropriately (out of reach of children?)
	
	

	Have workers been trained in safe procedures when working with the substance including personal protective equipment?
	
	

	Does the worker experience any health effects from contact with the substance?
	
	

	Does the worker have personal protective equipment for work with the substance?
	
	

	Is there an exhaust fan or open window for adequate ventilation, when using the substance?
	
	

	Can the use of the substance be eliminated or substituted for a less hazardous substance?
	
	

	Is the SDS register for all substances identified and accessible to workers?
	
	

	Has the risk assessment been completed and recorded for all hazardous substances?
	
	



Outcomes

	Corrective actions required
	Corrective actions undertaken
	Date completed
	Responsible person

	

	
	
	

	

	
	
	

	

	
	
	



Client acknowledgment

The need to conduct a workplace health and safety assessment of my home (located at the above address) has been explained to me and conducted with my permission. 

Hazards identified during the assessment have been brought to my attention.

	Client/family
(please print)
	
	Inspecting person
(please print)
	

	Client/family signature 
	
	Inspecting person’s signature
	

	Date
	
	Date
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