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Preface

About the Electrical Safety Office

Our vision
Prevention of death, injury and destruction of property caused by electricity.

Our goals
People work and live safely around electricity.

Our approach

e Use an evidence-based approach to target services and interventions that focus on
priorities and those most at risk.

e Be avisible, accessible, mobile and capable organisation that delivers effective and
efficient services throughout Queensland.

e Partner and collaborate with industry, government, community and other stakeholders
to identify problems and implement solutions.

e Apply internal governance and auditing processes to ensure our services are relevant,
consistent, high quality and timely.
Evaluate and continually review our interventions and services to maximise outcomes.

o Exemplify the public service values.

EST
Electrical Safety Office
electricalsafety.gld.gov.au

Qeensland
Government
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1 Background

High voltage electrical installations or electrical installations located in a hazardous area must
not be connected or reconnected to a supply of electricity unless the electrical work is
inspected by a Queensland Government accredited auditor appointed under the Electrical
Safety Act 2002 (ES Act)™.

Before an installation is connected to electricity supply the accredited auditors’ function
involves the inspection of electrical work and confirming the electrical installation is electrically
safe and complies with AS/NZS 3000 (the Wiring Rules?) and any other applicable standard
applying under the electrical safety regulation to the electrical installation®.

2 Pu rprose

The purpose of this document is to provide the Regulator’s operational requirements to
accredited auditors. Adherence to this document is required in accordance with the accredited
auditors’ conditions of office.

3 Scope

This document outlines the:
¢ responsibilities and accountabilities of the ESO, accredited auditors and duty holders
e requirements for conducting installation inspections
e administration and conduct of accredited auditors.

4 Authority

The Deputy Director-General of the Office of Industrial Relations is the Regulator for the ES
Act 2002, the Electrical Safety Regulation 2013 (ES Reg) and the electrical safety codes of
Practice. Delegation authorities exist from the Regulator to officers within the ESO.

Accredited auditors hold office based on certain conditions which are provided with their
instrument of appointment.

5 Glossary of terms
The meaning of words and phrases used in this document are defined in Appendix A:
Meaning of terms.

6 Legislation
Legislative requirements relevant to hazardous areas and high voltage installations are
summarised below for reference.

6.1 Duties

Primary duty of care, ES Act, s. 30.

Duty of officers (includes due diligence), ES Act s. 38A.

Duty of worker, ES Act s. 39.

Duty of other person, ES Act s. 40.

6.2 Accredited auditors

Accredited auditors, Electrical Safety Act 2002, ss. 129-136B.
Accredited auditors, Electrical Safety Regulation 2013, ss. 235-237.

e High voltage or hazardous area electrical installation not to be connected to electricity
source without inspection, Electrical Safety Regulation 2013 s. 221.

! Electrical Safety Act 2002 s.129
2 Where the term ‘the Wiring Rules’ is used in this document, it also includes any applicable standards it references.
3 Electrical Safety Regulation 2013 s.221



6.3

Keeping copy of report, Electrical Safety Regulation 2013 s. 230.

Codes of practice/Standards
Electrical Safety Code of Practice 2021 Managing electrical risks in the workplace.

Electrical Safety Code of Practice 2019 Construction and operation of solar farms.
AS/NZS 3000 Wiring Rules (the Wiring Rules).

7 Responsibilities and accountabilities

7.1

Electrical Safety Office

The ESO, on behalf of the Office of Industrial Relations, administers the ES Act, the ES Reg
and the electrical safety Codes of Practice.

With regards to high voltage and hazardous area accredited auditors this includes due
diligence for the purpose of ensuring the accredited auditor continues to satisfy their
conditions of office.

In support of this responsibility the ESO:

7.2

Appoints and administers instruments of appointment.

Conducts assurance activities of accredited auditor’s processes.

Investigates accreditation issues.

Processes suspension and revocation of accreditation.

Collects, analyses and communicates information to auditors and duty holders.

Accredited auditors

Accredited auditors are required to:

comply with the instrument of appointment and conditions of office for an accredited
auditor (refer to 7.2.1)

acquit themselves in accordance with the Code of Conduct for the Queensland Public
Service

be active in conducting inspections in Queensland under the jurisdiction of the ES Act
maintain currency of skills, knowledge, attributes and abilities to conduct inspections
relevant to the accreditation

ensure inspection findings are objective, technically correct and assessed against
legislative requirements and Australian Standards

ensure that prior to accepting a proposal to conduct a hazardous area or high voltage
installation inspection all conflicts of interest are identified, documented and managed
appropriately

provide an ‘Accredited auditor inspection summary’ (Appendix B, C) to ESO on
completion of a hazardous area or high voltage installation inspection

provide a Certificate of Inspection and Confirmation to client

retain copies of the inspection report, Certificate of Inspection and Confirmation, and
supporting evidence from which the accredited auditor based their decision. These
records are to be kept for at least five years after performing the inspection.

7.2.1 Conditions of office
The Regulator has appointed an accredited auditor of hazardous areas and or high voltage
electrical installations under Part 10 of the Electrical Safety Act 2002. An accredited auditor
hold office on the basis that they comply with the conditions of office or any.

4 Electrical Safety Regulation 2013, s.230 ‘Keeping copy of report’


https://www.forgov.qld.gov.au/code-conduct-queensland-public-service
https://www.forgov.qld.gov.au/code-conduct-queensland-public-service

Conditions of office may vary between auditors. Accredited auditors are to refer to the
conditions of office provided with their instrument of appointment or signed notice, or the latest
notice received advising of amendments to ‘Conditions of office’.

7.3 Person in control of business or undertaking

Prior to the connection or reconnection of a hazardous area or high voltage installation to a
source of electricity, a person must engage a hazardous area or a high voltage installation
accredited auditor to confirm compliance with the Wiring Rules and ensure the electrical work
is electrically safe.

The responsibility and cost of engaging an accredited auditor rests with the person in control
of the electrical installation or through contractual arrangements with the person who will
connect or reconnect a high voltage installation or an electrical installation located in a
hazardous area to a source of electricity.

7.4 Conflict of interest

Conflict of interest relates to a situation in which a person or company is in a position or may
be seen to be in a position that derives a benefit from actions, or a decision made in their
official capacity.

Where a conflict of interest or perceived conflict of interest exists or potentially could exist,
then this needs to be identified, managed and documented. As a result, an accredited auditor
must have processes in place to identify, manage and document conflicts of interest or
perceived conflicts of interest.

What this means is the accredited auditor applies their professional judgement to determine
the most appropriate method to identify and manage the conflict of interest (or perceived
conflict of interest). Some of the mechanisms that could be used are:

o Avoid: the accredited auditor may decide to decline to act for a client in situations
where they will be unable to manage the conflict of interest regardless of arrangements
put in place.

e Control: this involves identifying, assessing, evaluating, deciding, and implementing
an appropriate response to manage the conflict of interest or perceived conflict of
interest. For example: the accredited auditor may be able to isolate the persons in their
practice who will provide the relevant services. For example: the accredited auditor
separates themselves from a hazardous area classification that is conducted by other
business colleagues. Arrangements are made that ensure a high voltage accredited
auditor responsible for the inspection has not been involved in the electrical installation
design.

¢ Disclose: the accredited auditor prior to conducting the inspection should sufficiently
disclose conflicts of interest to their clients in a manner which will enable the client to
make an informed decision about how the conflict may affect the services being
provided.

Managing a conflict of interest is not only about declaring the conflict but it is also about
documenting how the conflict will be managed. Documenting should include, keeping a record
of what will be done and how. This could be through a procedure, letter, or even an email.

Documenting and recording client’s response/s is also important. For example, when
engaging with a client and the client comments about their need for additional work required
that is outside the scope of the accredited auditor’s role then it is most important to document
the discussion. This should include advising the client that there is a pool of accredited
auditors to choose from (you could provide the link to the ESO site) and also that there are
other agencies that can perform the additional work (i.e., that is outside the role of the
accredited auditor).



7.5 Record keeping - evidence
An accredited auditor collects information and later make decisions based on this information.
The information collected is evidence and may be sought by a third party at a later date.
Having a permanent record made of this information may be achieved by the use of one or all
of the following:

e copies of documents

e note-taking using a notebook or computer

e photographs/sketches

e video recording.

Best practice record keeping may involve taking screen shots of documents, internet pages,
table of content, dossier records, front page of a report.

Where permission is not given by a PCBU to take photographic evidence, then capturing of
unique identifiers e.g., serial numbers, dates, document names, versions, and recording in the
accredited auditor’s notes or checklist may help to support objective evidence.

Accredited auditors are reminded that as part of the conditions of office, an accredited auditor
must keep records of evidence for at least 5 years.

7.6 Dispute resolution

Where there is an adverse allegation against the accredited auditor’'s conduct or report, then
the matter should be initially dealt with through the accredited auditor's own complaints
management process.

To help avoid unnecessary conflict and prevent conflict from escalating, the accredited
auditor’s business should develop a clear dispute resolution process.

Further information is available at:

e QLD Small Business Commissioner
e Office of Fair Trading

7.6.1 Mediation and alternative dispute resolution
If the accredited auditor is unable to resolve a workplace conflict, there are trained
professionals who can advise and assist.
ESO’s role is not to provide a technical representative for dispute resolution. It would be a
perceived conflict of interest for the ESO to provide this service when one or more parties are
accredited/licensed by the ESO.



8 Inspections

8.1 General
The accredited auditor must be able to:

o Demonstrate with objective evidence that findings are evaluated against the Wiring
Rules and any other applicable standard applying under the ES Reg to the electrical
installation.

o Demonstrate with objective evidence how the compliance of the installation has been
achieved.

o Demonstrate and justify the level of sampling used for the inspection by use of
standards or best practice methodology. AS 1199 Sampling procedures for inspection
by attributes, provides guidance on types of acceptance sampling inspections and
methods to escalate or reduce the sample.

o Demonstrate that findings have been recorded.

Figure 1 provides an overview of the inspection process.

Information

l Verification

Objective Evidence

Review against requirements

\J
Findings

Review against audit objectives and

i regulatory requirements

Figure 1 - Sourced from ‘Your Enterprise Solutions’ Joseph Donataccio

8.2 Hazardous area installations

A hazardous area is a three-dimensional space in which an explosive atmosphere is or may
be expected to be present. Electrical equipment within the hazardous area must be suitably
certified, rated and effectively earthed to ensure that any ignition risks are adequately
controlled. Special precautions are required for the construction, installation, and use of
potential ignition sources, as fire and explosion can result in catastrophic consequences for
people and property.

The first step to identifying the fire and explosion risk of an installation is to conduct a
hazardous area classification to determine any zones where an explosive atmosphere may be
present.

Wherever flammable liquids, vapours, gases, and combustible dusts are used, stored,
handled or generated, a hazardous area classification is required to assess the risk of fire and
explosion. Any person with management or control for an installation with an explosive
atmosphere risk has a duty to ensure such a classification has been made?®.

5t is a duty under Work Health and Safety Regulation 2011 s.34 to identify all reasonably foreseeable hazards (e.g. explosive
atmospheres) that could give rise to risk to health and safety.



Where electrical equipment is located within a hazardous area, specific requirements are
mandated in AS/NZS 60079.14 Design selection, erection and initial inspection for the
selection and installation of the electrical equipment.

Classification specialists® are not appointed or administered by the ESO. Where an accredited
auditor elects to, as part of their business operation, perform classifications the accredited
auditor must ensure there is no conflict of interest as outlined in their conditions of office.

8.2.1 Hazardous area inspection principles

The accredited auditor must consider the following items (within scope of audit) in their

inspection:
¢ Hazardous area classification documentation and drawings.

o |Ifthere is a concern over the design, the accredited auditor may raise their
concerns with the designer and give opportunity for the designer to respond.

Register of electrical equipment sighted/verified.

Competency of designer/ installer verified.

Applicable certificates of conformity, or similar, for electrical equipment sighted.

Relevant hazardous area verification dossier documentation e.g.:

o0 evidence of personnel competency

equipment certificates of conformity

conformity assessment documents

descriptive system documents

maximum dissipated power calculations

0 initial detailed inspection check sheets.

e Electrical equipment and installation inspection with confirmation the electrical
installation has been selected and installed in accordance with the hazardous area
classification and complies with the Wiring Rules and any other applicable standard
applying under the electrical safety regulation to the electrical installation.

¢ Confirmation that all testing required by the Wiring Rules has been satisfactorily
completed.

o Copy of certificate of test and safety/compliance recorded.

©Oo0OO0Oo

8.3 High voltage installations

A high voltage electrical installation is a group of items of electrical equipment permanently
connected together and can be supplied with electricity from the works of an electricity entity
or from a generating source at voltages greater than 1000V AC RMS or 1500V ripple-free
DC.”

This includes electrical equipment associated with protection and earthing systems up to and
including any low voltage cables and switchgear associated with high voltage installations.

The scope of high voltage electrical installations within the Wiring Rules does not apply to the
following:
e Electric discharge illumination systems.
o X-ray equipment.
e High frequency equipment.
¢ High voltage wiring and electrical equipment enclosed within self-contained electrical
equipment and supplied at low voltage where precautions have been taken to prevent
contact with high voltage conductors.

6 A list of hazardous area classification specialists can be found at www.worksafe.qld.gov.au.
" Electrical Safety Act 2002 s.15 & Schedule 2 ‘high voltage’



http://www.worksafe.qld.gov.au/

8.3.1 High voltage installation inspection principles

The accredited auditor must consider the following items in their inspection:

o Confirmation that the design of high voltage installation and electrical equipment is
capable of withstanding electrical, mechanical, climatic and environmental influences
anticipated on site.

O If there is a concern over the design, the accredited auditor may raise their

concerns with the designer and give opportunity for the designer to respond.

Competency of designer/ installer verified.

Register of electrical equipment sighted and verified.

Equipment suitability.

Assess the requirements of AS/NZS 2067 Substations and high voltage installations

exceeding 1 kV a.c. against the design to confirm the high voltage installation and

electrical equipment complies with the Wiring Rules section relevant to high voltage
installations.

e Inspect the high voltage installation to confirm the installation of electrical equipment
within the high voltage installation has been done correctly and in compliance with the
Wiring Rules and any other applicable standard applying under the electrical safety
regulation to the electrical installation. (Note: the electricity entity may place specific
and additional requirements on the design when it is designed to operate in
conjunction with entity’s network).

e Confirmation that all testing required by the Wiring Rules has been satisfactorily
completed in accordance with designs and drawings.

e Copy of certificate of test and safety/compliance recorded.



8.4 Inspection process

A model inspection process is shown in Figure 2. The inspection process recognises the
ability to address non-compliances, issuing of an interim certificate or a Certificate of
Inspection and Confirmation. References to the inspection summary form have been added.

Inspection
Pre-inspection: summary
- objective, scope, criteria [feffirrencev
- collect pre-audit material (material may need to be verified during section 9.7
inspection, e.g. site & equipment test records) of this
- determine inspection methodology document).
- select sampling techniques
- determine sources of objective evidence
- prepare and organise appropriate resources, access, timing.
Resources:
- pre inspection checklist
Inspection:
- site visit
- confirm pre-audit material e.g. site & equipment test records
- implement audit methodology and sampling techniques (assess electrical
equipment & electrical installation)
- collect objective evidence
- maintain inspection records (including notes)
Resources:
- inspection checklist
- inspection procedure
- templates

Al A2
Inspection outcome: Submit inspection
- evaluate findings summary form to
- report non-conformance & conformances (may choose to include ESO.
opportunities for improvement that were compliant)
- d_ocument referencg to §tandards with clause details Within 28 daysof inspection
- discuss outcome with client
- set agreed timeframes for rectification Provide feedback on
inspection to PCBU/ ¢
Resources: electrical contractor
- report template
defects list ves _T

Issue certificate of
inspection &
confirmation

Installation
presents electrical
safety risk to people or

property?

Installation
compliant?

Confirm post
Within 28 days of inspection inspection

Interim
certificate
issued?

Issue interim
ifi
arrangements have certificate

been implemented —_— X

B
W : Admin review:
Submit inspection - review & update templates & processes
summary form to - apply any lessons learned
ESO. - document management (retain copy of report and evidence

from inspection for at least 5 years after final report issued).

Figure 2 — Inspection process



8.5 Reporting and recording

8.5.1 Inspection finding classification and reporting
Adequate recorded evidence is required to substantiate findings and must be retained for five
years.

The following classifications must be adopted when reporting on inspection findings to ensure
a consistent risk-based approach in conformance:

Installation does not comply with the Wiring Rules or any
other applicable standard applying under the electrical
safety reqgulation to the electrical installation. Installation
must not be connected or reconnected.

Findings where installation practices or inappropriate
electrical equipment present a risk to people or property.
Findings where an element of the installation is not
compliant at the time of inspection.

. The installation complies with the Wiring Rules and any
Compliance . . -
other applicable standard applying under the electrical _

Non-compliance

safety requlation to the electrical installation. Installation is
electrically safe.

Findings where an element of the installation is compliant
at the time of inspection.

The installation complies with the Wiring Rules and any
other applicable standard applying under the electrical
safety reqgulation to the electrical installation. Installation is
electrically safe.

Opportunities for improvement are areas that are compliant
and may be enhanced or improved beyond minimum
standard requirements.

Opportunities for
improvement

8.5.2 Non-compliances

Where a non-compliance is identified during the inspection, it must be resolved and re-
assessed as compliant by an accredited auditor before the Certificate of Inspection and
Confirmation is issued by the accredited auditor and the installation is connected or
reconnected to a source of electricity.

Non-compliances raised in the inspection process are to be supported by objective evidence.
Where an accredited auditor has an opinion or suspicion that an installation or piece of
electrical equipment does not comply with the relevant standard or legislation, the auditor
must seek further evidence to support their claim.

Compliance by specific design and installation
The Wiring Rules has several pathways of compliance for non-domestic installations that the
owner and designer of the installation may consider.

Electrical installations or portions of installations of non-domestic electrical installations that do
not meet part 2 of the Wiring Rules, may use a specific design and installation method. Refer
the Wiring Rules cl 1.9.4.

It is the responsibility of the owner, designer and electrical contractor to ensure, so far is
reasonably practicable, the installation is electrically safe.

If the Wiring Rules cl 1.9.4 is applied, then the accredited auditor would need to check
compliance to this clause.



8.5.3 Interim certificate
Where a non-compliance does not present an electrical safety risk to people or property, such
as the use of temporary labels, then the accredited auditor can either;
e notissue a Certificate of Inspection and Confirmation which results is electricity not
being connected, or
e issue an Interim Certificate allowing the installation to be connected to a source of
electricity providing the installer, designer and installation owner provides a written
undertaking to resolve the non-compliance within a timeframe acceptable to the
auditor.

The use of an interim certificate does not override the requirements of s. 221 and is only
applicable (at accredited auditor’s choice) for non-compliances that do not pose and electrical
safety risk.

Where the interim certificate option is considered, the following must be applied:

¢ Resolving the non-compliance must not impact on the remainder of the electrical
installation which had been confirmed as being electrically safe.

¢ Detalls of the non-compliance and written undertaking to resolve the non-compliance/s
is recorded on the interim certificate.

e The interim certificate is to have a life equating to the agreed time for PCBU to resolve.

e The PCBU must provide evidence of resolution to the accredited auditor within the
timeframe specified. Once all non-compliances have been rectified the accredited
auditor can then issue a “Certificate of Inspection and Confirmation” (Appendix E).

e Expired certificates with no evidence of the non-compliance/s being resolved are to be
reported to the ESO. Where an installation has been energised and a “certificate of
Inspection and Confirmation (final)” has not been provided then this is notifiable for
ESO inspectorate consideration.

It is at the discretion of the auditor whether to issue an interim certificate or not however the
process will be monitored for exploitation.

A sample interim certificate is provided in Appendix D.

8.5.4 Certificate of Inspection and Confirmation
When an accredited auditor deems an electrical installation safe and compliant with the Wiring
Rules and any other applicable standard applying under the ES Reg to the electrical
installation, the accredited auditor must provide their client with a Certificate of Inspection and
Confirmation for the electrical installation.

The Certificate of Inspection and Confirmation provides notification that the electrical
installation can be connected to a source of electricity for the purpose of s.221 of the ES Reg.

The Certificate of Inspection and Confirmation can be included in the final inspection report or
as a separate document.

The Certificate of Inspection and Confirmation must include:

Accredited auditor name and auditor number.

Accredited auditor report reference.

Electrical installation address.

Asset owner details.

Installing electrical contractor / electrical worker details where applicable.
Designer details (if applicable).

Details of installation inspected.

Statement of inspection and confirmation, confirming installation electrically safe and
complies with the Wiring Rules.*

e Auditor disclaimer.



*Statement wording is provided below:

The electrical work identified and associated within the scope of this audit has been inspected. | confirm
that the installation, to the extent it is affected by the electrical work, has been tested to ensure it is
electrically safe and complies with the requirements of the Wiring Rules and any other applicable
standard applying under the Electrical Safety Regulation to the electrical installation.

A sample Certificate of Inspection and Confirmation is provided in Appendix E.

8.5.5 Final inspection report
The accredited auditor must retain a final report for the auditor’s own records and be made
available to the Regulator as per the conditions of office.

The final report must include objective evidence, but not limited to, the following:

Inspection methodology.

Accredited auditor’s accreditation number.

Client details.

Site inspection dates.

Description of equipment audited/inspected.

List of documents considered in the audit/inspection. This would include testing

records and a copy of a Certificate of testing and safety or Certificate of testing and

compliance.

e Checklist with cross reference to the relevant standard clause numbers. This would
include reference to applicable standard/s year of publication and amendment number.

¢ Inspection findings (objective evidence) including relevant photographs depicting

evidence of compliances and rectification of non-compliances.

Degree of reliance on others for competence in certain areas of expertise.

Electrical contractor details.

Electrical worker details.

Electrical engineer details (e.g. RPEQ number).

Certificate of Inspection and Confirmation (documented evidence of final inspection

before energisation).

e Limitations (and disclaimer).

The Certificate of Inspection and Confirmation can be included in the final inspection report or
as a separate document.

9 Accredited auditor administration and conduct

9.1 Auditor accreditation and terms of office
Accredited auditors are appointed by the Regulator in accordance with the ES Act to conduct
work in relation to their instrument of appointment.

The application - Form 46 — Application for appointment as an accredited auditor is available
at WorkSafe.qld.gov.au. Guidance material is available on the web at this link.

The ESO will review the suitability of applicants; this will include a review of knowledge, work
experience, education, skills and abilities.

The auditor’s accreditation is evidenced by a signed copy of the instrument of appointment.

A person’s term of office as an accredited auditor is three years?®, or a lesser period if
approved by the Regulator and shown on the person’s instrument of appointment.

8 The Regulation allows the term of office of an accredited auditor to be up to five years. Electrical Safety Regulation s.237


https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0034/87793/form46-appt-as-a-hahv-accredited-auditor.pdf
https://www.worksafe.qld.gov.au/laws-and-compliance/compliance-and-enforcement/audits-and-inspections/electrical-safety-audits/hazardous-area-and-high-voltage-accredited-auditors-renewal-application-guide

An application for renewal of the accreditation can be submitted up to 3 months before the
expiry date (refer to the ESO website for further details, at this link). If the accreditation expires
the application will be treated as a new application and the corresponding fees will apply.

The accredited auditor ceases to hold office when the term of office ends, the auditor’s
resignation takes effect® or the Regulator decides to suspend or revoke the accredited
auditor’s appointment.

A person who ceases to be an accredited auditor must return their identity card within 21 days
of the cessation date!?.

9.2 Accredited auditor engagement and payment
The responsibility and cost of engaging accredited auditors rests with the person in control of
the electrical installation.

9.3 Accredited auditor conduct
Accredited auditors are to acquit themselves in accordance with the Code of Conduct for the
Queensland Public Service 2011.

Principles of this Code of Conduct are:
e integrity and impartiality
0 committing to the highest ethical standards
0 manage all conflicts of interest
o0 demonstrate a high standard of workplace behaviour and personal conduct
e promoting the public good
0 commitment to excellence in service delivery
e commitment to the system of government
0 commitment to the role and responsibilities of a nominated accredited auditor
0 maintain appropriate relationships
e accountability and transparency
0 ensure transparency in all relationships
0 commit to innovation and continuous improvement
0 ensure appropriate use and disclosure of official information.

Consistent with this Code of Conduct, accredited auditors must ensure that prior to accepting
a proposal to conduct an audit/inspection that all conflicts of interest are recognised,
documented and managed appropriately.

Accredited auditors are responsible to ensure that inspection findings are evaluated against
the Wiring Rules and any other applicable standard applying under the electrical safety
regulation to the electrical installation. Auditors are responsible for ensuring technical
correctness of their findings.

Accredited auditors are responsible for developing, and instigating when required, a
complaints management process.

9.4 Accredited auditor assurance and monitoring

The work of high voltage and hazardous area accredited auditors is important to electrical
safety in Queensland and is required to assist the Regulator in achieving the ESO’s vision of
the prevention of death, injury and destruction of property caused by electricity.

9 Electrical Safety Act 2002 s.133
10 Electrical Safety Act 2002 s.134
11 Electrical Safety Act 2002 s.136


https://www.worksafe.qld.gov.au/laws-and-compliance/compliance-and-enforcement/audits-and-inspections/electrical-safety-audits/hazardous-area-and-high-voltage-accredited-auditors-renewal-application-guide
https://www.forgov.qld.gov.au/code-conduct-queensland-public-service
https://www.forgov.qld.gov.au/code-conduct-queensland-public-service

Accredited auditors may be subject to monitoring and review by the Regulator during the
performance and/or following an audit/inspection to ensure compliance with the conditions of
office and to provide the Regulator with justified confidence in the quality of their work.

These activities may range from observing accredited auditor's conduct during an inspection
and performing desktop reviews of accredited auditor reports. For this purpose, the Regulator
will request documents from accredited auditors.

9.5 Change of details

The accredited auditor must inform the Regulator of any changes that may affect their ability
to act in the capacity of an accredited auditor. These include changes to insurance or change
of employment that affect the insurance coverage. Refer to conditions of office.

9.6 Publication of accredited auditors

The ESO maintains a list of hazardous area and high voltage installation accredited auditors
on the WorkSafe website to allow the public to contact the auditors. Advice of changes to an
accredited auditor details is necessary to ensure the details remain correct.

A failure to comply with the accredited auditor’s conditions of office, including the requirements
to advise of changes, will result in the accredited auditor’s details being removed from the
WorkSafe website.

9.7 ESOreporting

Accredited auditors must, submit to the Regulator an ‘Accredited auditor inspection summary’
at the completion of the final inspection. Forms are shown at Appendix B and C.

Item A (1 and 2), as referenced on the forms and in Figure 2, provides the opportunity for the
auditor to report on an installation where non-compliances were identified. Iltem B is for an
installation that has been issued with a certificate of inspection and confirmation (non-
compliances rectified and installation is compliant).

The ‘Accredited auditor inspection summary’ collects information about the inspection. The
information collected will assist the ESO in monitoring accredited auditors’ activities and to
develop targeted assurance activities.*?

12 The forms have a ‘submit button’ that automatically sends to the ESO. The ESO will respond confirming receipt. This is a
manual process and may take 7 days to complete. If no response, email ESO accredited auditors for further instructions.



Appendices
Appendix A:

Meaning of terms

Accredited auditor

Refer Electrical Safety Act 2002 s.129

Certificate of
testing and safety

Refer Electrical Safety Regulation 2013 s.26

Certificate of
testing and
compliance

Refer Electrical Safety Regulation 2013 s.227

Certificate of
Inspection and
Confirmation

A certificate from the accredited auditor confirming the accredited auditor has
inspected the electrical installation and the electrical installation is electrically
safe.

The Certificate of Inspection and Confirmation provides notification that the
electrical installation can be connected to an electricity supply source.

Electrical risk

In relation to a person, the risk to the person of death, shock or injury caused
directly by electricity or originating from electricity
in relation to property, the risk to the property of:
e damage caused by a cathodic protection system; or
e loss or damage caused directly by electricity or originating from
electricity.

Electrical safety

Means for a person or property that they are electrically safe. Refer ES Act s.10
(3)

For more information, see definitions for electrically safe, electrical risk, and free
from electrical risk in the ES Act s. 10 and meaning of free from electric risk ES
Acts. 10 (4)

Electrically safe

Refer ES Act s. 10 (2)

electrical risk

Explosive Refer AS/NZS 3000 definition
atmosphere
Free from Refer ES Act s. 10 (4)

Hazardous area

Refer AS/NZS 3000 definition

High voltage A high voltage electrical installation is a group of items of electrical equipment

installation permanently connected together and can be supplied with electricity from the
works of an electricity entity or from a generating source at voltages greater
than 1000V AC RMS or 1500V ripple-free DC.

Must A mandatory requirement exists in the Act or Regulation

Objective Information based on facts that can be proved through analysis, measurement,

evidence observation, and other such means of research

PCBU Person conducting a business or undertaking. Refer to the ES Act s. 21.

Person Includes a reference to a corporation as well as to an individual. (Acts
Interpretation Act 1954 s. 32D)

Risk The likelihood and consequence of injury or harm occurring

Should The requirement is not mandatory and is recommended




Appendix B:

Electrical Safety Office
Hazardous area accredited auditor inspection summary

Reg-howesd lems S mansalory

The of this form is do provide information sbout the
MMWEWMHMWH-M
auditor af the compiedon of an inspection.

Name:

Auditar no.:

PCBU information
Pigasd anrer e POEL of the asrallanos
Legsl Name andiar Trading Mame

MEMIACH

Auddress of Installationc

Bireet

‘Buburt: { Town

Electrical contractor I worker information

‘Contractor Name

EC Lkence number

Electrical Worker
Mame (¥ appieakin

| Inspection informaticn |
—] ]

Inspechon type -

Bibe i type -
ofinstaliabion

Dipes fhe elecirical Insisliabon tal under e requinrements.
of 5321 of fhe Bleciical Safefy Reguintion 20737

imm-ﬂ:ﬂmw -

Section 221 of the Electrical Safely Rogiaton 2013 profdbiis bigh valiage
and hazaous srad secrdcad ingnallsbons belng covnecied withow?
InSpacthan by an Sooreaiied audier,

Fiaasd e A0 socredlied sadinor & 6o aotiso tho Regukstor of ha
inpidence oF 8 dangerous shCiical avenl in & haTaroows arns o o kigh
valimge lestalafion by phoning 1300 365 128 ar by visiieg the Worksade
Quoonsiand wobslie wia this ek filmas e o rga e, ot oo, geTniury.

A dior's report

o Irspaction dxte

Page 1af 1

Hazardous areas inspection summary

| Submit by emad |

lazues of non-compliance that nesded rectification
prior to connection | reconnection?
W s, ek ol relvasl mecloas bakow Mal con iy B ichenkile sos-csmp lmon
AEMZE 2000 - Wiring Aulss
Baction 2 - General arangement, controd and peoitecion
Eaction 3 - Selection and Instalation of wiring sysi=ms
‘E=ction £ - Seiection and Instalation of =lechical squipment
‘E=ction § - Earfhing arrangamiants and sarifing conduciors
‘Baction § - Dwmp sluations
‘Eaction 7 - Bpecial slecrical nstallations
Eaction 8 - VerSication
ABHZE S0078 cerles - Exploches atmocphares
Fart 14: Design saleciion, ereciion and Infial inspection
Section &: General
Baction 5: Ssiection of equipment

Barlion &2 Profecion i dangercus ssarking

Beciion 7- Bedrical probeciion

Section B: Safich-of and elecincal tsalabon

Section 5: Cables and wirng sysiems

Secton 10 Cable enfry sysi=ms. and blanking elements
Section 11: Rolaiing =i=cirical machines
Secton 12 Lumninaires

Bartion 13 Becinc heafing sysems

Bartions 14-2% AzciEonal requiemesnts for pe proteciion

Fart 17: El=chrical instalabons Inspecion and maintenance

OooOoOooonO

[Fart 25 Inirinsically sxi= =lecinicsl systems
ofhar -
Plegse 0ok above and indcale Selow

O0O0OOO0OOOO00O00O00O0O0

Inapaciion Summary Referance

A - Installation not compdlant.
A - Imlenim cartficake lssued
AZ - Imierm cortioate not isnesd

i

§B) - Instnliation Compllant.
{Certfcate of inspecton and ComTrmedion fmoued)

Final Inapection date |:|

Feter Figure 2 - HALHY Accredied Ausdibor apemational requirements

FURTHER COMMENTS

Haz Area scrmecied auckior inSpeoion SUMMETy version 3 fAarch 2021)



Appendix C: High voltage inspection summary

| Print Form |
Electrical Safety Office Sl oy vl
High voltage accredited auditor inspection summary | Resat Form |

Se-d-bowed Bermg ans mandaiony

The purpose of ffus fom is fo prowide information about the |II5IIH='JDI'I outcomes |

inspections. This fowm is designed fo be compleded by fhe socredifed

S it Wen itk o i Inipion, Izsuae of non-compliance that nesded rectiMcation B
prior b connecilon ! reconmeciion?

Accredited Auditor information | W pma, ik wh eyl sevkions bakn lval conbai S dwified non-compiaics:
ABJNZE 3000 - Wiring Rulos

Mame:
Section - Seneral amangemend, conirol and proleciion |
Seciion 3 - Belection and instalatdon of widng sysiems D

Audfior no.: @ection 4 - Belection and Instaliation of electrical equipment O
Section S - Earthing amangements and earthing conductors |

PCBL information Seciion & - Damp shuafons D

Please onter the PCBLU of the installadion Seclion 7 - Bpecial seciical installaiions 1

Legal Mame andi'or Trading Mame Seciion & - Verication D
AE 287 - Bubsiatione amd HV Inctallablons
Section 2 - Fundamental reguiremenits |
Section 3 - Insulation O

ASHIACH Bection 4 - Equipment |
Secfion 5 - Instailafions a

Address aof irestallstion:
Section & - Salely measures N

Street Section 7 - Protection, contred and awxilary systsms |
Seclion & - Earthing sysiems |
Secfion S - Inspectian and ie=siin

‘Batvurhs i Tiorsm Paosicode " and ¢ rl
Secfion 10 - Dperation and manberance manul O
Orlfwer - ]

Elecirical tract eer inf "

! Fizase Yok above and indicatedeiow

Confracior Mame

EC Licence number

Elecirical Wiorker

p’ Inspaction Summary Refarence -
(A}~ insalafion not complant
g - . A - Inberim cerfificate sswed
||mﬂm | AZ - Infierim cerifcaie not lssued
Insp=cion byoe | I] [B}- Insalation cumplant.
[Cenificais of nspesciion and corfrmation Msoeal)

Il Fiype . Hmmm I:I

off Instalaton
Refer Figure 2 - HARHY Accredhed Audiior operafional requirements

Dioes ihe slecirical Insialation &al under e requirements FURTHER COMM,
iof 8231 of B Blecirica Safely Reguistion 50457 | N ENTS

I b, vl jusissd iction applies
% e st bl N

Audhior's regeort |
0 (fnaly Inspecion dabs

Section 221 of the Efecirical Safedy Regulatdon 2043 prohibits high woifage
and hazardous ared slocmical insdalahaes Baing conmianad wisour

Angpicthow Dy 8 A0CTadad S,

Fiaags fode: Am oW soalor i ro adviss the Ragufanor of the
lncidence of @ dangenus efecirical event in & harardoos ana or @ Righ
valinge instalfaton by phoming 1300 355 128 or by wislfing dhe Worksafo
Queensiand webside wio fis Ned. DEDSCyvaw. worisale old oo seiakens.

Paga 1 of 1 HV accredied avotior ingpection swevmany version 3 (Merch 2021)



Appendix D: Interim certificate sample

[Space for auditor’s banner]

This form is only used where the non-compliance/s do not present an electrical safety risk to people or property.
This certificate does not replace the certificate of Inspection & Confirmation.

A certificate of Inspection & Confirmation is required when this interim certificate expires.

Expired certificates with no evidence of the non-compliance/s being resolhved will be reported to ESO.

Interim Certificate

TAk pzayirovodion record’ prsskias the T Jer i ak 1 MAaitioa fa
B pronaniad fa o saerew af sisciiciy I ccoerdasee il Osssoaioay Dectriml .ﬂ.‘:{r‘e{:i‘[ed _ﬁ],ljitclr
Iafely Regeiatiar 2000 saofien 221 A il “ 2 I'ﬂE -
D enires T AN RCRE
Ak ren
Assat Owner: -
(PCBU) T | """
Cormai Oeinlh
Elmrid Pl Lizsnios Wum b
Contractor:
Plames Licwnios Fium ber
Electrical Worker:
Plames
Designer:
Hazardous Area High Voltage

Details of installation inspected:

Details of the written undertaking to resolve the non-compliances:

Expiry date of this certificate {dote above non-complionce/s are to be rectified by):

= nspected the electrical waork; and

As an accredited auditor for the purpose of section 221 of the Electrical Safety Reguiation 2013, | have
[subject to the above non-compliances being rectified by the above expiry date):

= confirm that the electrical installation, to the extent it is affected by the electrical work, has been
tested to ensure it is electrically safe and complies with the requirements of the wiring rules and
any other standard applying under this regulation to the electrical installation.

Accredited Auditor Mame: Auditor #
Signature: Date:
TAuitar ko msert own disclaimer

Thit certifferte 5 no longer void I the rectiffcation chonges the alactrica safety of the Blactrical Inschallation




Appendix E: Certificate of Inspection and Confirmation sample

[Space for auditor’s banner]

Certificate of Inspection and Confirmation

Thax czrfrrotian remad provides [ nodfPooboo for the slecidcel kefolofne o

rourew of ieciTicy i acrondaane with Dassnond Decteioa? Iaccredited Auditor
S et 24 nudit Report reference:
D i anTes Akl
Az
Assat Owhner: -
[PCBLY) - |
Coaisg Destnd
Electrical Flaree Lic#res Harmasr
Contractor:
. Faree Licwros Mamiasr
Electrical worker:
. Flaree
DESIENET:
Hzzardous Arsa High Violtage

Details of installation inspectad:

As an accredited auditor for the purpose of section 221 of the Electricol Safety Reguiotion 2013 1
hawe:
* inspected the electrical work; and
®  confirm that the electrical installation, to the extent it is affected by the electrical work, has
been tested to ensure it is electrically safe and complies with the reguirements of the wiring
rules and any other standard applying under this regulation to the electrical installation.

Accredited seditor Mame: Auditor #:

. Date of

Signature: .
confirmation:

Fsauditor to dosont own désclalmier]

This r:.r.'-_r::a!:'lll-:m.'m.;w vald i there i3 @ change o the sfedirical bostoNmtian Uehed above or @ change fo site candithons Haad waould
dmpact an the electrical instafiaton. A ohonge won'd rmgulne an gocredied awditar fo inspea andg recan i the slecivical nstolstion
befare elactricity supply (s connecfed or recannectied.
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