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Mackay Workforce breakdown3

Population 28,893 full-time workers
14,261 part-time workers

Workforce EYAN blue collar workers

61.0% white collar workers

Biggest employing industries®

12% Health care and
other 30% © social assistance

11% Retail trade

8% Education and training

Mining 5% 79,

Manufacturing

7% Accommodation and

Other services 6% .
food services

. Transport, postal and
Construction 79 o,
ons 7% 7% warehousing
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Mackay workers’ compensation claims (2014-15 to 2016-17)

1,383 (2% of Qld claims)

Return to work rate at claim finalisation*

92.1%

94%

Average work days lost per claim*

58.8 days

45 days

Note *based on accepted claims finalised between 2014-15 and 2016-17.
Includes on-duty claims with one or more workdays absent.

1.3 (3% of Qld fatality claims)

92.1 per cent of injured workers in Mackay returned to
some form of employment (three year average).

For Queensland overall, 94 per cent of injured workers
returned to work.

Injured workers in Mackay were off work for 58.8 days per
claim on average, compared to the Queensland average of
45 days per claim.

Workers’ compensation claims by workers in high risk industries

Manufacturing industry had the highest number of claims
per year — 322 claims on average over the three years
2014-15 to 2016-17. Transport, postal and warehousing had
the second highest number of claims per year — 139 claims

The highest claim rates were recorded for workers in the
manufacturing industry (103.1 claims per 1,000 workers),
followed by construction (51.9 claims per 1,000 workers).
The industries with the highest average statutory costs per

on average over the three years. claim were construction ($26,898) and transport, postal

and warehousing ($15,627).

High risk industries ranked by average number of finalised claims per year, 2014-15 to 2016-17

High risk industry Qld average Mackay Mackay Qld claim Mackay Mackay
number of average claim rate | rate (claims average average
claims per | number of (claims per 1,000 yearly statutory

year claims per per 1,000 workers) statutory costs per
year workers) costs claim
Manufacturing 10,284 322 103.1 85.6  $2,445,353 $7,602
a. Transport, postal 4,030 139 48.2 413 $2,166,895 $15,627
o =5 and warehousing
@ Construction 7,673 134 51.9 50.4  $3,604,344 $26,898
a Health care and 7,945 124 23.6 30.4 $999,111 $8,057
@ social assistance
al
(M) Retail trade 5,597 109 22.3 28.2 $854,900 $7,819
| Wholesale trade 3,052 91 48.8 57.0 $714,270 $7,820
|=

fo) | ]

Agriculture, forestry 1,740 16 21.1 46.8 $199,115 $12,445

o and fishing

65,420 1,383 33.3 34.2  $16,878,183 $12,204

Q All industries
‘050

Source: QEIDB, finalised non-fatal employee claims as at 20 June, 2018. All on-duty claims only.
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Mackay accepted workers’ compensation claims
(2014-15 to 2016-17)

Top five high risk occupations Top five agencies of injury

16%

13%

8%
7%
5%

Workers’ compensation claim rates by industry, Mackay and Queensland
(Claims finalised per 1,000 workers)

Wholesale trade

Transport, postal and warehousing
Retail trade

Manufacturing 1031

Health care and social assistance

Construction
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. Qld claim rate (claims per 1,000 workers) . Mackay claim rate (claims per 1,000 workers)

Top five mechanisms of injury

Source: QEIDB finalised non-fatal employee claims, 20 June 2018. All on-duty claims.
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