Queensland Self-Insurer Audit Process
[insurer name] — [month] [year]
[insurer name] Improvement Action Plan — Version [xx], [day] [month] [year]

This Remedial Action Plan was completed by [name of author] outlining how [insurer’s] plans to address the findings of the audit.

Performance Standard <insurer> Remedial action/s | Responsibility | Completion date | Evidence provided to WCRS/ date

Finding XX
Example

1. [insurer] did not correctly calculate the claimant’s
weekly compensation entitlement.

Sections 150-153 — Workers’ Compensation and
Rehabilitation Act 2003.

[Performance Standard: CM — Pay: 1-1]

Finding XX

Finding XX

Finding XX

Finding XX

Finding XX
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