
General damages effective 1 July 2023 

Workers' Compensation Regulator

Dominant injury item number to general
damages table
From Schedule 9 - Ranges of Injury Scale Values of the Workers' Compensation and Rehabilitation Regulation 2014

Range of Injury Scale
Values (ISV)

Range of general
damages ($)

Item
Number
as per
Schedule
9

WCR Code
as per
Insurer Data
Specification Dominant injury description Minimum Maximum Minimum Maximum

1 00100 Quadriplegia 75 100 281,010 422,060

2 00200 Paraplegia 60 80 204,950 307,405

3 00300 Hemiplegia 60 80 204,950 307,405

5.1 00510 Extreme Brain Injury - Substantial Insight Remaining 71 100 259,880 422,060

5.2.1 00521 Extreme Brain Injury - Partial or Complete Insight 36 70 98,495 254,600

5.2.2 00522 Extreme Brain Injury - Infrequent Periods of Partial Insight 16 35 32,965 94,430

5.3 00530 Grossly reduced insight 10 15 18,470 30,270

6 00600 Serious Brain Injury 56 70 186,320 254,600

7 00700 Moderate Brain Injury 21 55 46,730 181,670

8 00800 Minor Brain Injury 6 20 10,375 43,685

9 00900 Minor Head Injury 0 5 0 8,350

10 01000 Extreme Mental Disorder 41 65 119,150 229,775

11 01100 Serious Mental Disorder 11 40 20,830 114,785

12 01200 Moderate Mental Disorder 2 10 3,350 18,470

13 01300 Minor Mental Disorder 0 1 0 1,675

14 01400 Extreme Facial Injury 26 45 62,315 136,600

15 01500 Serious Facial Injury 14 25 27,910 58,900

16 01600 Moderate Facial Injury 6 13 10,375 25,550

17 01700 Minor Facial Injury 0 5 0 8,350

18.1 01810 Loss of or serious damage to more than 3 teeth, serious gum injury or serious gum
infection

6 10 10,375 18,470

18.2 01820 Loss of or serious damage to 2 or 3 teeth, moderate gum injury or moderate gum
infection

3 5 5,005 8,350

18.3 01830 Loss of or serious damage to 1 tooth, minor gum injury or minor gum infection 0 2 0 3,350

19 01900 Extreme Facial Scarring 21 45 46,730 136,600
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20 02000 Serious Facial Scarring 11 20 20,830 43,685

21 02100 Moderate Facial Scarring 6 10 10,375 18,470

22 02200 Minor Facial Scarring 0 5 0 8,350

23 02300 Total Sight and Hearing Impairment 90 100 363,110 422,060

24 02400 Total Sight Impairment 50 80 158,415 307,405

25 02500 Complete sight impairment in 1 eye with reduced vision in the other eye 25 50 58,900 158,415

26 02600 Complete sight impairment in 1 eye or total loss of 1 eye 26 30 62,315 75,905

27 02700 Serious eye injury 11 25 20,830 58,900

28 02800 Moderate Eye Injury 6 10 10,375 18,470

29 02900 Minor Eye Injury 0 5 0 8,350

30 03000 Extreme ear injury 36 55 98,495 181,670

31 03100 Serious ear injury 26 35 62,315 94,430

32 03200 Moderate ear injury 11 25 20,830 58,900

33.1 03310 Moderate tinnitus or hearing loss, or both 6 10 10,375 18,470

33.2 03320 Mild tinnitus with some hearing loss 4 5 6,675 8,350

33.3 03330 Slight or occasional tinnitus with slight hearing loss or an occasional vestibular
disturbance, or both

0 3 0 5,005

34 03400 Total loss of taste or smell, or both 6 9 10,375 16,445

35 03500 Partial loss of smell or taste, or both 0 5 0 8,350

36 03600 Extreme chest injury 46 65 140,965 229,775

37 03700 Serious chest injury 21 45 46,730 136,600

38 03800 Moderate chest injury 11 20 20,830 43,685

39.1 03910 Complicated or significant fracture, or internal organ injury, that substantially resolves 5 10 8,350 18,470

39.2 03920 Soft tissue injury, minor fracture or minor internal organ injury 0 4 0 6,675

40 04000 Extreme lung injury 46 65 140,965 229,775

41.1 04110 Serious lung injury if progressive worsening of lung function 25 45 58,900 136,600

41.2 04120 Serious lung injury if no progressive worsening of lung function 11 24 20,830 55,870

42 04200 Moderate lung injury 6 10 10,375 18,470

43 04300 Minor lung injury 0 5 0 8,350

44 04400 Extreme asthma 31 55 79,605 181,670

45 04500 Severe asthma 11 30 20,830 75,905
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46 04600 Moderate asthma 6 10 10,375 18,470

47 04700 Minor asthma 0 5 0 8,350

48 04800 Impotence and sterility 5 37 8,350 102,565

49 04900 Loss of part or all of penis 5 25 8,350 58,900

51 05100 Loss of 1 testicle 2 10 3,350 18,470

52.1 05210 Infertility causing severe effects 16 35 32,965 94,430

52.2 05220 Infertility causing moderate effects 9 15 16,445 30,270

52.3 05230 Infertility causing minor effects 0 8 0 14,425

53.1 05310 Post-menopausal hysterectomy 5 15 8,350 30,270

53.2 05320 Female impotence 5 15 8,350 30,270

53.3 05330 An injury causing an inability to give birth by normal vaginal delivery, for example,
because of pelvic ring disruption or deformity

4 15 6,675 30,270

53.4 05340 Injury to female genitalia or reproductive organs, or both 3 25 5,005 58,900

53.5 05350 Reduced fertility, caused by, for example, trauma to ovaries or fallopian tubes 3 8 5,005 14,425

54 05400 Extreme injury to the digestive system caused by trauma 19 40 41,010 114,785

55 05500 Serious injury to the digestive system caused by trauma 11 18 20,830 38,315

56 05600 Moderate injury to the digestive system caused by trauma 6 10 10,375 18,470

57 05700 Minor injury to the digestive system caused by trauma 0 5 0 8,350

58 05800 Extreme injury to the digestive system not caused by trauma 13 35 25,550 94,430

59 05900 Serious injury to the digestive system not caused by trauma 6 12 10,375 23,190

60 06000 Moderate injury to the digestive system not caused by trauma 3 5 5,005 8,350

61 06100 Minor injury to the digestive system not caused by trauma 0 2 0 3,350

62.1 06210 Serious damage to both kidneys 56 75 186,320 281,010

62.2 06220 Extreme injury to kidneys or ureters 31 55 79,605 181,670

63 06300 Serious injury to kidneys or ureters 19 30 41,010 75,905

64 06400 Moderate injury to kidneys or ureters 11 18 20,830 38,315

65 06500 Minor injury to kidneys or ureters 0 10 0 18,470

66 06600 Extreme injury to liver, gall bladder or biliary tract 51 70 163,060 254,600

67 06700 Serious injury to liver, gall bladder or biliary tract 36 50 98,495 158,415

68 06800 Moderate injury to liver, gall bladder or biliary tract 16 35 32,965 94,430

69 06900 Minor injury to liver, gall bladder or biliary duct 3 15 5,005 30,270
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70 07000 Extreme bowel injury 41 60 119,150 204,950

71 07100 Serious bowel injury 19 40 41,010 114,785

72 07200 Moderate bowel injury 7 18 12,400 38,315

73 07300 Minor bowel injury 3 6 5,005 10,375

74 07400 Extreme bladder, prostate or urethra injury 40 60 114,785 204,950

75 07500 Serious bladder, prostate or urethra injury 19 39 41,010 110,715

76 07600 Moderate bladder, prostate or urethra injury 7 18 12,400 38,315

77 07700 Minor bladder, prostate or urethra injury 3 6 5,005 10,375

78 07800 Injuries to the pancreas 10 35 18,470 94,430

79 07900 Loss of spleen (complicated) 8 20 14,425 43,685

80 08000 Injury to the spleen or uncomplicated loss of spleen 0 7 0 12,400

81 08100 Severe hernia 11 20 20,830 43,685

82 08200 Moderate hernia 6 10 10,375 18,470

83 08300 Minor hernia 0 5 0 8,350

84 08400 Extreme cervical spine injury 41 75 119,150 281,010

85 08500 Serious cervical spine injury 16 40 32,965 114,785

86 08600 Moderate cervical spine injury--fracture, disc prolapse or nerve root compression or
damage

5 15 8,350 30,270

87 08700 Moderate cervical spine injury--soft tissue injury 5 10 8,350 18,470

88 08800 Minor cervical spine injury 0 4 0 6,675

89 08900 Extreme thoracic or lumbar spine injury 36 60 98,495 204,950

90 09000 Serious thoracic or lumbar spine injury 16 35 32,965 94,430

91 09100 Moderate thoracic or lumbar spine injury--fracture, disc prolapse or nerve root
compression or damage

5 15 8,350 30,270

92 09200 Moderate thoracic or lumbar spine injury--soft tissue injury 5 10 8,350 18,470

93 09300 Minor thoracic or lumbar spine injury 0 4 0 6,675

94 09400 Extreme shoulder injury 31 50 79,605 158,415

95 09500 Serious shoulder injury 16 30 32,965 75,905

96 09600 Moderate shoulder injury 6 15 10,375 30,270

97 09700 Minor shoulder injury 0 5 0 8,350

98 09800 Loss of both upper limbs, or loss of 1 arm and extreme injury to the other arm 55 85 181,670 335,255

99.1 09910 An upper limb amputation at the shoulder 50 65 158,415 229,775
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99.2 09920 An upper limb amputation through the elbow or above the elbow but below the
shoulder

40 65 114,785 229,775

99.3 09930 An upper limb amputation below the elbow 35 60 94,430 204,950

100 10000 Extreme elbow injury 26 50 62,315 158,415

101 10100 Serious elbow injury 13 25 25,550 58,900

102 10200 Moderate elbow injury 6 12 10,375 23,190

103 10300 Minor elbow injury 0 5 0 8,350

104 10400 Extreme wrist injury 25 40 58,900 114,785

105 10500 Serious wrist injury 16 24 32,965 55,870

106 10600 Moderate wrist injury 6 15 10,375 30,270

107 10700 Minor wrist injury 0 5 0 8,350

108 10800 Total or effective loss of both hands 51 75 163,060 281,010

109 10900 Serious injury to both hands 40 50 114,785 158,415

110 11000 Total or effective loss of 1 hand 35 60 94,430 204,950

111 11100 Amputation of the thumb or part of the thumb 15 28 30,270 69,110

112 11200 Amputation of index, middle and ring fingers, or any 2 of them 15 30 30,270 75,905

113 11300 Amputation of individual fingers 5 20 8,350 43,685

115.1 11510 Extreme injury to 1 or more of the fingers or the thumb 16 25 32,965 58,900

115.2 11520 Serious injury to 1 or more of the fingers or the thumb 11 15 20,830 30,270

115.3 11530 Moderate injury to 1 or more of the fingers or the thumb 6 10 10,375 18,470

115.4 11540 Minor injury to 1 or more of the fingers or the thumb 0 5 0 8,350

116 11600 Extreme hand injury 31 45 79,605 136,600

117 11700 Serious hand injury 16 30 32,965 75,905

118 11800 Moderate hand injury 6 15 10,375 30,270

119 11900 Minor hand injury 0 5 0 8,350

120 12000 Extreme upper limb injury, other than an injury mentioned in Part 6 Divisions 3 to 7 36 65 98,495 229,775

121 12100 Serious upper limb injury, other than an injury mentioned in Part 6 Divisions 3 to 7 21 35 46,730 94,430

122 12200 Moderate upper limb injury, other than an injury mentioned in Part 6 Divisions 3 to 7 6 20 10,375 43,685

123 12300 Minor upper limb injury, other than an injury mentioned in divisions Part 6 Divisions 3
to 7

0 5 0 8,350

124 12400 Extreme pelvis or hip injury 46 65 140,965 229,775

125 12500 Serious pelvis or hip injury 26 45 62,315 136,600
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126 12600 Moderate pelvis or hip injury 11 25 20,830 58,900

127 12700 Minor pelvis or hip injury 0 10 0 18,470

128 12800 Loss of both lower limbs above or through the knee 55 70 181,670 254,600

129 12900 Below the knee amputation of both lower limbs 50 65 158,415 229,775

130 13000 Above or through the knee amputation of 1 lower limb 35 50 94,430 158,415

131 13100 Below the knee amputation of 1 lower limb 31 45 79,605 136,600

132 13200 Extreme lower limb injury, other than an injury mentioned in Part 6 Division 9 or 10 or
Divisions 12 to 15

31 55 79,605 181,670

133 13300 Serious lower limb injury, other than an injury mentioned in Part 6 Division 9 or 10 or
Divisions 12 to 15

21 30 46,730 75,905

134 13400 Moderate lower limb injury, other than an injury mentioned in Part 6 Division 9 or 10 or
Divisions 12 to 15

11 20 20,830 43,685

135 13500 Minor lower limb injury, other than an injury mentioned in Part 6 Division 9 or 10 or
Divisions 12 to 15

0 10 0 18,470

136 13600 Extreme knee injury 25 40 58,900 114,785

137 13700 Serious knee injury 11 24 20,830 55,870

138 13800 Moderate knee injury 6 10 10,375 18,470

139 13900 Minor knee injury 0 5 0 8,350

140 14000 Extreme ankle injury 21 35 46,730 94,430

141 14100 Serious ankle injury 11 20 20,830 43,685

142 14200 Moderate ankle injury 6 10 10,375 18,470

143 14300 Minor ankle injury 0 5 0 8,350

144 14400 Amputation of both feet 32 65 83,320 229,775

145 14500 Amputation of 1 foot 20 35 43,685 94,430

146 14600 Extreme foot injury that is not an amputation 13 25 25,550 58,900

147 14700 Serious foot injury 9 12 16,445 23,190

148 14800 Moderate foot injury 4 8 6,675 14,425

149 14900 Minor foot injury 0 3 0 5,005

150.1 15010 Amputation of all toes 8 20 14,425 43,685

150.2 15020 Amputation of the great toe 6 12 10,375 23,190

150.3 15030 Amputation of individual lesser toes 3 5 5,005 8,350

151 15100 Serious toe injury 8 12 14,425 23,190

152 15200 Moderate toe injury 4 7 6,675 12,400
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153 15300 Minor toe injury 0 3 0 5,005

154.1 15410 Extreme scarring to a part of the body other than the face 14 25 27,910 58,900

154.2 15420 Serious scarring to a part of the body other than the face 9 13 16,445 25,550

154.3 15430 Moderate scarring to a part of the body other than the face 4 8 6,675 14,425

154.4 15440 Minor scarring to a part of the body other than the face 0 3 0 5,005

155 15500 Extreme injury affecting head hair 11 15 20,830 30,270

156 15600 Serious injury affecting head hair 4 10 6,675 18,470

157 15700 Moderate injury affecting head hair or loss of body hair 0 3 0 5,005

158 15800 Extreme dermatitis 11 20 20,830 43,685

159 15900 Serious dermatitis 8 10 14,425 18,470

160 16000 Moderate dermatitis 3 7 5,005 12,400

161 16100 Minor dermatitis 0 2 0 3,350


