
 

Quick Item Guide  
for General Practitioners 

 
 

ITEM 

CODE 

FEE 

Consultations   

Level A 3 $51 

Level B 23 $102 

Level C 36 $188 

Level D 44 $285 

Telehealth   

Level B 91800 $102 

Level C 91801 $188 

Communication   

Telecommunication less than 10 min 100160 $84 

Telecommunication 11-20 min 100162 $168 

Case conference 100158 $494 

Reports   

Short report* 100297 $82 

Completed form* 100140 $83 

*See GP Supplementary Table of Costs for item descriptors and 

service conditions 

CLINICAL FRAMEWORK 

As a healthcare professional, WorkCover encourages you to 

adopt the nationally recognised clinical framework in the 

treatment of an injury. This framework is based on the 

following principles and is intended to support you in 

delivering the right treatment through: 

 

1. Measurement and demonstration of the effectiveness of 

treatment 

2. Adoption of a biopsychosocial approach 

3. Empowering the injured worker to manage the injury 

4. Implementing goals focused on optimising function, 

participation and return to work; and 

5. Basing treatment on the best available research 

evidence. 

 

THE HEALTH BENEFITS OF GOOD WORK 

The longer someone remains off work, the less likely they will 

ever return. 

 

 

 

 

 

 

 

 

*Source: The Health Benefits of Good Work, The Royal 

Australasian College of Physicians 

 

MENTAL HEALTH SERVICES 

WorkCover approves mental health support services delivered 

by: 

– Psychiatrists 

– Psychologists* 

– Neuropsychologists* 

– Counsellors* 

– Rehabilitation counsellors* 

– Psychotherapists* 

– Occupational therapists* 

– Social workers*. 

*See Mental Health Table of Costs for item numbers and 

service conditions. 

 

PROVIDER CONNECT 

Provider Connect is an online portal designed for our network 

of medical and allied health providers, and other providers 

who do business with us. The portal lets providers do their 

billing online, view invoices and remittances, check for a 

billing status and more. 

 

Register for a Provider Connect account. 

 

QUICK LINKS 

– Working with WorkCover 

– Fees 

– Work Capacity Certificate 

– Suitable duties 

– Medical providers – education tools 

– Mental injuries 

– It Pays to Care  
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https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0015/123153/GP-Supplementary-Services-Table-of-Costs-1-December-2023.pdf
https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0020/71507/Clinical-framework-for-the-delivery-of-health-services.pdf
https://www.racp.edu.au/the-2023-aotearoa-new-zealand-election/division-faculty-and-chapter-priorities/faculty-of-occupational-environmental-medicine/health-benefits-of-good-work
https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0030/115599/Mental-Health-Services-1-July-2023.pdf
https://www.worksafe.qld.gov.au/service-providers/working-with-workcover/provider-connect
https://www.worksafe.qld.gov.au/service-providers/working-with-workcover
https://www.worksafe.qld.gov.au/service-providers/fees
https://www.worksafe.qld.gov.au/service-providers/medical-providers/work-capacity-certificate
https://www.worksafe.qld.gov.au/rehabilitation-and-return-to-work/getting-back-to-work/suitable-duties
https://www.worksafe.qld.gov.au/service-providers/medical-providers/educational-tools
https://www.worksafe.qld.gov.au/claims-and-insurance/work-related-injuries/types-of-injury-or-illness/mental-injuries
https://www.racp.edu.au/the-2023-aotearoa-new-zealand-election/division-faculty-and-chapter-priorities/faculty-of-occupational-environmental-medicine/it-pays-to-care

