
 

 

 
Executive summary – Queensland performance 
Indicators of Queensland WHS performance against other Australian jurisdictions 
 

Based on: Safe Work Australia Annual Comparative Performance  
Monitoring Report 25th Edition (CPM25 – Part 2) for 2021–22 (December 2023). 
 

 

 

The number of field active inspectors in Queensland, at 1.0 inspector per 10,000 employees, 
is just below the national average ratio of inspectors to employees (1.1). In 2021–22, 
Queensland had the third highest number of field active inspectors at 245. 
 
In 2021–22, there were 101,939 proactive and reactive activities undertaken by work health 
and safety officers across Queensland. Queensland represented 38 per cent of all WHS 
activities performed in Australia, making Queensland the biggest contributor of all 
jurisdictions. 
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In the 2021–22 financial year Queensland accounted for 30 per cent of all notices issued in 

the states and territories of Australia, with a total of 14,138 notices issued within the region. 

This led to Queensland having the highest number of notices issued by jurisdiction, with New 

South Wales ranking second. 
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The Comparative Performance Monitoring (CPM) report is produced annually by Safe Work 

Australia to provide trend analysis on work health and safety and workers’ compensation 

schemes operating in Australia and New Zealand.  

However, WHSQ cautions against the reliance of this data for a meaningful comparison of 

inspectorate activity across jurisdictions. WHSQ believes that attempts at the national level 

to establish a meaningful comparison of inspectorate activity between states and territories 

has not been achieved in CPM reports over the past 10 years. This is largely due to 

ambiguity in the interpretation of definitions and methodology around reactive and proactive 

work by each jurisdiction. The inspectorate activity datasets maintained by each jurisdiction 

are not aligned, with each jurisdiction autonomously applying their own operational 

requirements and coding parameters to record inspectorate activity. Each jurisdiction then 

attempts to align their individual datasets with nationally agreed definitions to extract relevant 

data to best satisfy SWA reporting requirements, resulting in highly inconsistent inspectorate 

activity being reported within each category and compared across jurisdictions. 

Jurisdictional capacity 

As at 2021–22, Queensland had the third highest number of field active inspectors, at 245, 

behind New South Wales (370 inspectors) and Victoria (312 inspectors). The ratio of field 

active inspectors to employees in Queensland, was the same as New South Wales and 

Victoria. 

Table 1: Field active inspectors, number and rate (number per 10,000 employees) 

 Year NSW VIC QLD WA SA TAS NT ACT 

Number of active 
field inspectors 

2017–18 315 278 227 93 96 26 32 28 

2021–22 370 312 245 132 97 49 31 40 

Rate (no. per 10,000 
employees) 

2017–18 0.9 0.9 1.0 0.8 1.3 1.2 2.4 1.6 

2021–22 1.0 1.0 1.0 1.1 1.2 2.0 2.5 2.2 

  

Indicators of Queensland WHS performance against 
other Australian jurisdictions 

 
This report summarises the data contained in the Safe Work Australia 
Annual Comparative Performance Monitoring Report 25th Edition 
(CPM25 – Part 2) for 2021–22. (Released November 2023.) 
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Inspectorate activity 

In 2021–22 Queensland inspectors had the highest number of other reactive interventions 

than any other jurisdiction. Queensland had the third highest number of proactive workplace 

visits and workshops/presentations/seminars and forums after New South Wales and 

Victoria. 

 

 

 

 

Table 2: WHS jurisdictional inspectorate activity 2021–22     

 NSW VIC QLD WA SA 
Total 
Australia 

Number of workplace visits: proactive 37,172 16,304 13,165 4,208 2,102 83,477 

Number of workshops/presentations/seminars/forums: proactive 874  n/a 984  143  146  3,266  

Number of workplace visits: reactive 9,674 21,894 13,130 2,981 3,222 57,002 

Other reactive interventions 12,167  n/a 74,660  21,109  11,355  121,642  

Total workplace visits 59,887  38,198  101,939  28,441  16,825  265,387  
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Notices 

Throughout 2021–22 Queensland inspectors issued a higher proportion of prohibition 
notices (at 13 per cent) compared to Australia as a whole, where prohibition notices made 
up 12 per cent of notices. 

 

 
 

Based on the latest CPM report, the table below outlines the number of infringement, 

improvement and prohibition notices issued by WHS jurisdictions. This highlights that WHSQ 

inspectors issued the highest number of infringement and improvement notices in 2021-22. 

Queensland issued the second highest number of prohibition notices, second only to NSW. 

Direct comparisons of notices issued cannot be made due to differences in jurisdictional 

policy about the number of breeches that can be addressed on a single notice.  

 

Table 3: WHS notices issued 

    NSW VIC QLD WA SA TAS NT ACT 
Number of infringement 
notices issued 2017–18 324 n/a 221 n/a 0 20 2 37 

  2021–22 538  n/a 922  n/a 9  6 33  38  

Number of improvement 
notices issued 2017–18 9,210 15,147 4,899 8,525 2,468 251 208 205 

  2021–22 8,077  9,121  11,451  6,819  1,829  414 412  2,331  

Number of prohibition notices 
issued 2017–18 1,810 555 1,249 233 791 79 80 95 

  2021–22 2,211  413  1,765  180  433  136 152  405  

Total notices issued 2017–18 11,344 15,702 6,369 8,758 3,259 350 290 337 

  2021–22 10,826  9,534  14,138  6,999  2,271  556 597  2,774  
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Sanctions 

Among the Australian jurisdictions implementing enforceable undertakings, Queensland 

ranked fourth in 2021–22 nationally for the number of enforceable undertakings. 

Regarding legal proceedings, in 2021–22 Queensland ranked third in the number of legal 

proceedings (75) finalised by each state and territory. With a success rate of 95 per cent, 

Queensland ranked fourth in this measure against other Australian jurisdictions. 

  

  

       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

The material presented in this publication is distributed by the Queensland Government for information only and is subject to change without 
notice. The Queensland Government disclaims all responsibility and liability (including liability in negligence) for all expenses, losses, damages 
and costs incurred as a result of the information being inaccurate or incomplete in any way and for any reason. © State of Queensland 2024 


